Print Blank Form

Change of Address/Telephone Number/ day £/ month 7 / year
Fax Number/Email Address Instruction Form

HSBC

AV EZ

Print

Date B#

(For Personal Customer)

S / B

ot/  BERE / EFBEMIUERRE (BAZER)

Note;x& : 1. Please complete in Block Letters and tick where applicable. :RE#ESR , TEBEENIHIT M EFI%.

2. Please return your completed form either (1) by mail to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677,
Kowloon Central Post Office, Kowloon, Hong Kong", or (2) by visiting your nearest HSBC Branch. Your request will normally be processed
within 7 working days upon our receipt of your form. ##BEZMES (1) SEAETRBEEBRIEM 72677 3% T&8 D8EYRFTARAT, I, =
() REFAEEDT. ATRERICHPBERE LA LFRAEBECHBFE

3. For change of personal information for MPF accounts, life insurance policies with HSBC Life (International) Limited and general insurance
policies that are underwritten by AXA General Insurance Hong Kong Limited, customers are kindly requested to complete separate MPF and
insurance forms respectively.

WHREREEEFO.

ELAZRR (HR) BRAIVASREBRERHZERBERATIMEARN —RRENBEAEN , FONERARNEESRRRRE.

Customer Details and Effective Date of Change(s) EF ER R E X E R £ % H 8 (Must be Completed 41 ZE %)

Full Name
£k

(For Joint Accounts, please state the full name of the person to whom the following information is related.)
(WEHELSLO, FidH FIENGEENES. )

Identification Document
Details &9 & BXHE R

(Please write down all Identification Document Numbers recorded with the Bank, especially if you have multiple accounts
registered with different personal identity number and document, for which the following changes will apply. Failure to do
so may result in your request not being updated. #@# T4 EXL FAIEH , BILFBELHFELITHEHBHXHHE , 1552
WEL B AL TGN 57 B R FEBZER— BP0, WREERELZZEN T ZERFHERE G IETIEEH. )

Type &5 : O Hong Kong Identity Card &#55 %
[ Passport 8 (Place of Issue # % it \ )

(] other =4 | |
(Place of Issue - Name of ID Document #4125 - 55 2R 1A S 7 )

Number $£% : \ ‘

[ 1f you have previously opened at least two investment accounts with different personal identity documents/numbers,
and subsequently requested the Bank to change records of personal identity documents/numbers into one personal
identity document and number. E&ZAIUFREANBASHBBXY / KEZTEVEMERES O, THEESERBTREBEASH
R / SRIB MR R A —REAS D EAXE RIS,

[ 1 you have previously maintained Joint Investment Account and after the principal account holder has deceased, the
investment account has changed the status to sole account. The principal account holder is usually the 1st named
holder in the account name. If you are uncertain as to who is the principal account holder of the Joint Investment
Account, please contact our staff at local HSBC branch.

ERZABAMBIRAEFD K ME-—FORBACEHE  REFPHUEAREREZFO. —RMS , FOBAASEHE—E0RE—PF
OFBA. EABEBR-—FOFBARBEREFPONE—FPOFBEA  BMERENTHNHESHE.

Effective Date
FUHE

(] with Immediate Effect &ngsz= Oromes | | | | | | | | e
Day H Month B Year &

New Address #7 i it (Complete only those details to be changed R F H Z i E X HIEH )
Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above.

B PIMEN (NB)

BTN RS DERXHRERIIMNCHE.

Note *=

Please complete "Address Type", "Address Details" and "Accounts Required to Change Correspondence Address" sections.
B THHAEL, . T ER R EE BN, B

Address Type it it 455l

[[] Residential [] **Residential and Correspondence [_] **Correspondence [ ] Office [] **Office and Correspondence

5 FERBER @A WEE IWEE KB
[ others  (please specify):
Hith (5748 )

N"Accounts Required to Change Correspondence Address™ section must be completed. i Z&5  F&E 2 EA14t4895 0, 5.

Address Details it &l

Room/Flat/Floor/Block
E /B

Name of Building A& &%

Name of Estate 2uB&#&

Number and Name of Street/
Road PIlestg R ERTE

District &

For Overseas Address Only

R RS S it ik

- Country/Region and Postal Code
Bl / & R I E RS

(Please complete in English except the address is in mainland China & #1419 , FXZETEE)

[JRoom= [ Flat= Floor 1z Block g

N

[ Hong Kong &% [] Kowloon ne

[J New Territories 5

>> ASV-NSC/CPD
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New Address (Continued) i if ( & )

(Applicable to Address in mainland China or Taiwan Only S84 5 & &/ # #4156 5 5 1 41 )

Note ;% : Please use simplified Chinese characters for address in mainland China and traditional Chinese characters for
address in Taiwan. AP EA il , BERP AR ; MBS , BUERPUER,

[] same as above 2 -t 41t 48/E

Chinese Correspondence | [ Chinese Correspondence Address Details o sz i i &
Address 3B i ik
(Applicable to Integrated ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Account / Investment Services /
Unit Trusts / Securities \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

account only
Lo ata =z 2 W I I I N I I U U O U A

B/ EWEERE /EFFO)

[ Taiwan & [] Mainland China @it
Opt-out Chinese (Applicable to Integrated Account / Investment Services / :
Correspondence Address | Unit Trusts / Securities account only O %gﬁ;ggghﬁgi Correspondence Address
Bk o 32 3@ R 3 31t RBERGESEMPO ) RERE ) ENEFRE /B$50) " ’
Note % :

In compliance with securities dealing restrictions/relevant laws and/or regulation in the United States of America (US) and Canada (CN), customers
changing any of their addresses on our record to US or CN will not be able to continue to enjoy our securities and unit trust tradings. In case you have a
Margin FX Trading Services, you will be required to close your Margin FX Trading Account and all open positions.

ERZERMEARBEESRINES / BREAR / HRA , EEPREEATLHENEAMUABRAZEAMER MU  HATEA=BATHARUNEIATESNES
RERYB. IRCHEAIEFRERARYE  AREFMAERTFERFERIHBHNIIEFRERFO.

Please also note that customers (who are South Korean nationals) changing any of their addresses on our record to South Korea, will not be able to
continue to enjoy our securities and unit trust trading services. In case you have a Margin FX Trading Services, you will be required to close your Margin
FX Trading Account and all open positions. 14 , #E%  ZEEFPREEATLHENT TN TN AEEtL (MEFARAERAR ) , MATRASERTHEMH
HETESAESRERE. IRCHEBIEFAREERYE  CREERMARFTERTERIEEHNIIEFREESO.

If you are holding with the Bank an overseas securities account and/or have holdings in treasuries, bonds, bank deposits (including CDs), securities or any
other investment products issued by a United States issuer, you are required to separately submit to the Bank a new form W-8BEN (Certificate of Foreign
Status of Beneficial Owner for United States Tax Withholding) or such other form as required by the Bank from time to time incorporating your new
address and other updated information. METHBEATHEIELPOR / AEEEEESE / ATAZERTERENES. RTER (AFEERR ) . EL5NHEMBESE
TE BTHZEEAREXR—HEHMN W-8BEN £1% (EHBRIIMEZEBANIESHERE ) IRATABRERERWEMERE , ERELAAIRMLREMERER.

For residential address update, please note that P O Box is not acceptable. mE &+ Eitit , BRIEH QR ER.

In compliance with United States' foreign exchange transactions laws, customers changing any of their addresses on our record to US will not be able to
apply for certain types of foreign exchange products (for enquiries, please refer to our branches).
ERZEIERSEFINES , BEFREEARTLENE MU TR AEEMIL  WATBBIERRER (NBEH , FHBRTINT) .

The Chinese correspondence address provided should be the same as that provided in English. F#2 g9 S0i@ it ik T 82 25 S0OB A i AR

The Bank will only send selected statement(s) and advice(s) to the correspondence address in mainland China or Taiwan in Chinese. For details, please
refer to "Documents to be mailed in Chinese (Personal Customer)". The list of documents may be updated from time to time.
ATRUPSOEBRMIBERIEENFOLERBAMZEPAAMNNAEE, FHFEASELATH UPXBEIOXE (BABE ), , IRABHEABEN.

If the Chinese correspondence address is to be updated, please inform the Bank of the new address in both Chinese and English.

WMEER P SOBMAMAL | FBICZ PRI — HEBAM AT,

Account/Credit Card Number/Safe Deposit Box E0 / A £5%%E / RE%E

iE=] Eihva i Identification Document Number(s).

[J An(Osole [ joint) accounts/safe deposit box and credit cards (if any) maintained with the Bank under the

FO/REBREAFT (NA ) EETUMBNS D EBXHRBMAIIL.
[] The following specified accounts/credit cards maintained with the Bank T3St Zi7a0Ee S0 / SR -

1 3. 5.
Accounts Required to 2. 4, 6.
Change Correspondence
Address Safe Deposit Branch and Locker Number 12 &5&4 17 & 355
EEMEAMIMED

address of all cancelled credit card(s) will not be updated.

Note sx& : 1. Customers holding HSBC Holdings plc shares in their names are kindly requested to notify Central
Registration Hong Kong Ltd., GPO Box 269, Hong Kong direct of any change in their address.
BHELYLRARATIRES  titATOEXBBEHENEBPRESZREMAT , it AEBBEABE 269 3.

2. If you want the updated correspondence address to apply to All accounts including cancelled credit
card(s) with outstanding balance, please specify above the cancelled credit card number(s) to ensure card
statements and related communications are sent to your updated address. Otherwise, the correspondence

MRELFREFOBFEERHEBNAGRNERFRPOMNEMMIL , BERMUEIRZERENERFEORBLUERE
BEPOGEREMBAENRT EAMM ML, B8, HNWBERAMARASERERBSIENERFEO.

Change of Address/Telephone Number/Fax Number/Email Address Instruction Form
(For Personal Customer)
Bt ) EFERE / BEERE / EFHREMUBERARE (BAAEF)
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New Contact Information 8 . & &l  (Complete only those details to be changed S F 8 Z fF FFE X HIEH )
Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above.
FHBTINER (NE ) RETULENSDBEXHRBEINLCEH,

Note ;x& : 1. * Please provide your personal mobile number / email address that is exclusively for your own use to ensure that your confidential account or
transaction related information is delivered to the mobile number / email address that is accessible by you only.
FRUECEASANFRERRSE /B, MERARBTPFOARINEENEZIRERE TRERERBMNFRER RS / S,
2. M If your mobile number and/or email address are/is changed in our record, the registered FPS record linked with the previous mobile number /
email address will be deregistered automatically by the next working day. Please register FPS again via Personal Internet Banking or HSBC
HK Mobile Banking app. M@ EEXR G FREHERBR / NEMiMl , NEFREFERS / EHMU T T @R NCHBR T —BALEXNZE 80
fR. BREABLEYAEEELRDEVERAEXEH TR EHHR,.

Note >t %& : For overseas number, please add country/region and area code (if any) in front of the number.
WIBSNREE  BFRMWAMABRR / RBERMEER (WE) .
;I.;ejenphone Number Residential %% Office @=®R *AMobile Phone/Pager Fi2&:% / E 1%
EEE IR
Fax Number Residential = Office m=®
BERE
i i BETS ELET T
*A Email Address (Maximum 70 characters FZz ¢ 70 BF &35 )
BF it

Others = 1t

Signature and Other Information # £ & H 1 & &

Signature(s) (All concerned parties must sign for Joint Account(s) requiring Joint Signatures.) Name of Signatory(ies) &g A&
BE (HEFONFHSEFEE, BMANLHEFE. ) (For Joint Account or if this form is signed by an Attorney.

BHRBEEFPOFNEXEEHANEAZEE., )

X Account Number (#Specify any one account number to
which the above signature(s) can apply.)
Note £ : # Credit Card signature is not applicable for customer instruction request verification | SQO% ( #5Z 04 T —EZFU L FEESOERE. )
[Except the customer only has maintained Credit Card account(s) with the Bank].
# ERFEELERRZHERER (BEFEATREAERAFAOKS ).

For Bank Use Only iR1T5 A

[ chinese Mailing Name (Applicable to customer registered with a Chinese correspondence | [] ID Sighted

address - address in mainland China / Taiwan) Branch Chop and Authorised Signature

| | | | | | | | | | | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ (with Signature Number or Staff 1D)

O Updated Signature Card also submitted.

Change of Address/Telephone Number/Fax Number/Email Address Instruction Form
(For Personal Customer) Page E% 3/3
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